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17h15-17h25 INTRODUCTION AND WELCOME
Susana Gomez Smith & Bruno Ferreira

17h25-17h45 ESG RATINGS AND METHODOLOGIES
José Leitão

17h45-17h55 Q&A

17h55-18h15 THE DANONE ESG JOURNEY 
Ludovic Reysset

18h15-18h25 Q&A

18h25-18h55 THE SAP ESG JOURNEY
Carlos Díaz & Marc Nolla Harvey

18h55-19h05 Q&A

19h05-19h10 ANNOUNCEMENT
António Neto Silva

19h10-19h15 END REMARKS
Susana Gomez Smith

SPEAKERS

Carlos Díaz 

Chief Sustainability Officer, SVP SAP EMEA South

Reporting to the President of SAP EMEA South, Carlos is responsible for helping 
customers adopt sustainability practices for compliance, efficiency, and innovation. As 
Chief Sustainability Officer, Carlos leads a team investigating the latest sustainability 
trends, enabling companies to leverage the “sustainability advantage” or tackle new 
customers and markets with refreshed, low emissions practices. Before becoming CSO, 
Carlos held various positions at SAP EMEA South: Chief Innovation Officer, Head of 
Industries, VP of Sales for Database & Technology, and VP Sales in HR. Before joining 
SAP, Carlos was the Sales Vice President at Meta4, HRAccess, and Raccoon, based in 
the USA, Mexico, and Spain. He started his international career at Hewlett Packard. He 
is an international speaker on Sustainability, Digital Transformation, passionate about 
Climate Change, and the author of the book “Are you ready for China?”.

José Leitão 

MD Santander Group

José works in Santander Corporate & Investment Banking as Head of ESG Analytics 
in the Global ESG Solutions team. Previously, José worked in Santander Debt Advisory 
team and in several roles in Strategy & Business Development both in Madrid and 
London. Prior to joining Santander, José held corporate finance roles in Enron, National 
Grid and Jerónimo Martins. José holds a BSc in Economics from Universidade Nova 
(Lisbon) and a MBA from the Wharton School (University of Pennsylvania).

Ludovic Reysset 

Country Managing Director for Danone Portugal 

Ludovic Reysset is presently the Country Managing Director for Danone Portugal. 
Originally from France, he has developed his career at Danone with different roles 
and in the most varied countries including Brazil, Venezuela, Panama, Japan, Italy, 
France and Portugal. With a Master in Marketing & Sales at ESCEM Business School in 
France and various other trainings at INSEAD, IMD and BERKELEY. He also serves as 
Vice President for GRACE association - responsible companies, as a Consulting Board 
Member for the Santa Casa da Misericordia’s social fund “FUNDO PLUS”, and a mentor 
for START UP LISBOA among others.

Marc Nolla Harvey 

VP Strategic Engagements EMEA South

With over twenty years’ experience, supporting SAP customers across industries in 
the automation and improvement of their business processes. Leads the Office of 
Strategic Engagements in EMEA South, a team focused on advising top executives on 
business transformation. Expert on analysing, visualising and explaining the impact of 
disruptive technologies on business models, from the internet of everything to machine 
learning, from distributed ledger technology to the platform economy. With broad 
experience across many industries and geographies on finding the business, social 
and environmental benefits of transformation and helping organisations move from 
inspiration to execution.
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